
Steps to Help Resolve a False Claim of a Taxpayer as a Dependent 

If you have a client who believes that they have been falsely claimed as a dependent on someone’s 

tax return, there is action that can be taken. This is a lengthy process but resolution is possible. 

Please see the steps outlined below from Ladder Up’s Tax Clinic. 

[Note: For someone to rightfully claim an individual as a dependent, they must provide half of the 

costs of that person’s support, food, shelter, etc.] 

1) Have your client print, sign, and file a tax return by mail. (They will not be able to file a tax

return online or via e-file as their Social Security number has appeared on the tax return on

which they were claimed as a dependent.) If your client needs assistance in filing their tax

return, contact a local VITA program such as Ladder Up. To find other VITA providers in your

region, visit https://irs.treasury.gov/freetaxprep/ and enter your ZIP code.

a. IMPORTANT NOTE: Advise your client to be careful not to check the box on Form

1040 that says they can be claimed as a dependent by another taxpayer. This box

appears under the section of the return that contains the taxpayer's name and

address. This checkbox must be left blank.

2) Your client should then wait for the IRS to respond. The notice the client receives may say the 
IRS has frozen their refund or is examining (auditing) their return, or it may say that it needs 
more time to process the return. The letter may also request that the taxpayer send additional 
information.

a. IMPORTANT NOTE: If the notice from the IRS suggests that the client submit an 
Identity Theft Affidavit, the client should NOT DO SO AT THIS TIME! This problem is 
not identity theft, and submitting an Identity Theft Affidavit will only make the problem 
more difficult to resolve. Submitting an Identity Theft Affidavit will prevent the Tax Clinic 
from being able to help the client with the problem.

3) When your client receives the IRS correspondence, they should contact Ladder Up’s Tax 
Clinic at 312-409-1555, option 3, or sramirez@goladderup.org. The client should leave a 
message asking the Tax Clinic for assistance with their situation. 

If you have any questions, please contact Ladder Up’s Tax Clinic at 312-409-1555, option 3, or 
sramirez@goladderup.org.
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